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PART 1   Introduction 
 
1.1. General Introduction 
 
Fairtrade International’s Standards Unit (SU) would like to thank all stakeholders for the 
time and effort they have put into participating in the consultation on the Fairtrade Trade 
Standard - Advanced section. The consultation concluded on October 5th with a total of 
77 participating stakeholders who gave Fairtrade International’s SU their views and 
perspectives. Thanks to these replies, SU has gained a good understanding of critical 
issues and concerns including potential solutions which will form the basis for further 
work on the standard. This document aims to present the outcome of the consultation in 
the most transparent way possible without disclosing confidential stakeholder 
information. 
 
Should you have any queries or remarks concerning this report, please contact 
the Project Manager, Ruth Fernández Audera or Fabienne Yver at: 
standards@fairtrade.net  
 
 
1.2. Executive Summary 
 
The background of the Fairtrade Trade Standard Review –Advanced section:  
● The Trade Standard was first introduced in February 2009. Since then, it has undergone 

a few amendments related to the traceability, the use of the Fairtrade mark, and the 
format change in line with the New Standards Framework project.  

● The current review is the first full-scale revision of the Fairtrade Trade Standard after 4 
years of application; it started with a pre-consultation process, in order to define the 
strategic approach for the review.  

● This process led to the concept of a Core and an Advanced section. The Core section 
defines basic requirements compulsory to all stakeholders, and the advanced section 
would be facultative, and would serve to certify those who go beyond the minimum in 
terms of ethical trade practices. The Advanced section is a proposed new section within 
the Fairtrade Trade Standard. 

This synopsis paper contains only the feedback on the Advanced section. 
 
The objectives of introducing an Advanced section within the Fairtrade Trade 
Standard are to: 
1. Encourage operators to go beyond a minimum compliance to create even fairer trading 

conditions, to deliver enhanced development assistance to producers, and to further 
improve operators’ own business practices; and 

2. Recognize and differentiate those commercial operators that are already doing more than 
what the current Standard requires 

 
Project scope of the Advanced section:  
● It covers all regions and all products.  
● Is open to any certified operator that chooses to exceed what is mandatory 
● Is voluntary 
 
The consultation process of the Fairtrade Trade Standard Review: 
 

March – July 2012 Research 

September 2012 – June Pre-consultation engagement with stakeholders 

mailto:standards@fairtrade.net


2013 Discussions with producers and traders, senior management of the 
Fairtrade system and the Standards Committee to refine proposal for 
consultation.  

July  –  September 2013 Public consultation questionnaire for the Advanced section only 
and regional workshops with producers. 

September – October, 2013 Analysis of the consultation results  

November 2013 Standards Committee guidance. 

January – March 2014 Further research and engagement with technical experts 

April – May  2014 Second round of consultation 

September 2014 Standards Committee approval of the new Trade Standard 

Oct 2013 -  March 2015 Publication and preparation of implementation 

April 2015 (estimate) Implementation of new Trade Standard in audits 

 
Participants: 
 
Around 3,000 stakeholders received the public consultation document on the review of the 
Trade Standard. Approximately 77 (2.56%) responded fully the Advanced section 
questionnaire.  Responses came from producers, traders, retailers, NGOs, national Fairtrade 
organizations, Fairtrade International and FLO-CERT. In addition, several workshops in the 
Global North and South were conducted with producers, traders, and FLO-CERT. 
 
Findings: 
 
The new Trade Standard Framework received mixed feedback. Although the 
encouragement for traders to going beyond compliance was well received, there was 
scepticism that the perceived benefits from compliance with the Advanced section of the 
standard would overweight its certification and compliance costs.   
 
In general terms although there was a positive feedback on the individual requirements put 
forward, there was less acceptance on the model itself and on some requirements where the 
link between the requirement and the objective was less clear.   Moreover, the perceived 
benefits of the Advanced section may not outweigh the perceived costs of compliance, 
reducing with this the incentive and subsequently the number of operators that may want to 
apply for it. In the online survey the number of traders that would not apply voluntarily to the 
standard or that is unsure (17) exceeds the number of traders that would voluntary choose to 
comply with the Advanced section (15).  Besides, it is not clear whether the current proposal 
is appealing for those commercial operators that are already doing more than what the 
current Standard requires and would like to be recognized through their compliance with the 
Advanced Section. The number of FTOs  that were involved in the consultation (online and 
through workshops) was very limited and their feedback was also mixed. During the 
consultation, other non-standards related tools were mentioned that could perhaps achieve 
the objectives set for the Advance section in a simple and cheaper way (for example, the 
use of “feedback” platforms that could provide information about the trading practices of the 



business partners). Although indeed these soft tools could achieve some of the objectives 
set by the Trade Standard, they could not offer the same assurance that the current 
Standards offer. 
 
In terms of the different requirements, the feedback provided online and through the 
workshops was very useful and will greatly contribute to the improvement of the draft. There 
was a level of surprise to see some requirements that are thought to be cornerstones of 
Fairtrade as part of voluntary requirements; like pre-financing, provision of a sourcing plan or 
compliance with ILO core conventions (NOTE: pre-finance and sourcing plans,  as 
understood in current Trade Standard,  are indeed covered in the core mandatory section of 
the draft standard. This proposed new voluntary section only reflects advanced steps for 
these requirements)  
 
Finally, from a methodological point of view, the design of the online survey did not provide 
adequate space for respondents to elaborate on the rationale of their responses for every 
requirement and therefore the analysis carried out faced several limitations. However, the 
general trends were confirmed in the different workshops.  
 
1.3. Way Forward 
 
Taking in consideration the feedback received, further research on proposals will be carried 
out. These proposals will be included in the second round of consultation of the Fairtrade 
Trade Standard. 
 
1.4. Abbreviations 
 
FTO (Fair Trade Organization) 

ILO (International Labour Organisation) 

NFOs (National Fairtrade Organizations) 

SC (Standards Committee) 

SU (Standards Unit) 

 
 



PART 2   Draft Standards Consultation – Outcome 
 
2.1. Consultation process 
 
The consultation on the Fairtrade Trade Standard –Advanced section- took place via 2 ways: 
 
a) An online questionnaire in English and in Spanish, sent to all Fairtrade certified operators. In 
addition, SU asked National Fairtrade Organizations (NFOs) to consult directly with their licensees 
and other stakeholders. Moreover, two NFOs additionally provided open written feedback to SU. In 
total more than 3,000 stakeholders were reached out. The consultation period started on July 10th 
and finalized on October 5th, 2013.  
 
b) Workshops with Fairtrade certified traders and producers were held in Kenya (Nairobi), Colombia 
(Medellín), United Kingdom (London) and Germany (Bonn). Additionally, two workshops with FLO-
CERT auditors (in Quito and in Bonn) and one with FLO-CERT regional managers were held. 
Webinars were offered to traders in several regions. A webinar took place with stakeholders from 
North America. 
 
 
2.2. Organizations 
 
SU received 77 valid/complete questionnaires: 41 (53%) from exporters/importers (henceforth 
traders), 16 (21%) from producers, 13 (17%) from other supply chain operators and 7 (9%) internal 
stakeholders. Not all stakeholders responded to each question, therefore number of responses may 
vary from one question to the other. Unfortunately only very few (4) Fair Trade Organizations (FTOs) 
responded the survey. 
 
In terms of response per product, the following products were identified: 
 

Product Questionnaire count 

Coffee 39 

Fresh Fruit (including bananas & wine grapes) 22 

Other (please specify) 22 

Cane Sugar 20 

Cocoa 19 

Herbs and herbal teas & Spices and aromatic crops 17 

Nuts 14 

Herbs and Herbal Teas 11 

Honey 11 

Cereals (rice, quinoa, fonio) 9 

Oilseeds and oleaginous fruit 9 

Prepared and preserved fruit & vegetables 9 

Fibre crops 8 

Flowers and plants 7 

Fresh Vegetable 3 

Gold 1 

 
The workshops brought together the following participants: 

• 9 trader representatives in the London workshop, and 10 in the Bonn workshop, representing the 
whole spectrum of trade operators: importers, manufacturers, retailers, mainstream companies as 
well as three FTOs. 

• In Colombia and Kenya, representatives of both producers and traders participated in the workshops. 
• Regional managers of FLO-CERT and auditors 



 
Through the workshops, participants were able to discuss in detail each of the topics and provide 
thorough feedback.  
 
 
The following chapter summarises the feedback received through the 
consultation questionnaire, as well as the various workshops where relevant. 
 
 
2.3. Draft Standard – Consultation Outcome1 
 
The New Trade Standard Framework 

 
Feedback received: 
In the online survey few comments were collected (around 20 people commented) and the feedback 
received (online and in workshops) was mixed. On one hand some respondents welcomed the idea of 
constant improvement and being able to distinguish themselves among other traders. Moreover, 
making the results public could also promote peer pressure. However, there were also voices that 
signalled that the Advanced section would add complexity to an already complicated system and that 
to communicate about it would be challenging (in particular to consumers).  There were doubts 
around the added value of compliance with the Advanced section and the benefits operators wishing 
to comply may receive. Since operators work with/source from many suppliers, there was a call to 
provide clarity on whether the standard would apply to one/all supplier or whether it would be based 
on the value/volume of the business, since this would largely affect the costs of compliance. It was 
unclear for some operators how an average score would give them visibility regarding their 
compliance/progress and over time. The importance of considering the local situation when assessing 
against the requirements was stressed. Likewise, collaboration and recognition with others schemes 
was encouraged. 
 
In the workshops, it was signalled that the Advanced section would bring a bit of balance between 
what is required from producers and what is required from traders in the Fairtrade system. It was also 
mentioned that compliance with the Advanced section would rather reflect the financial capacity of 
operators more than their commitment. Participants in the consultation observed that the Advanced 
section the current certification set up would move from product certification to company certification, 
adding confusion to consumers. 
 
Regarding Fair Trade Organizations (FTOs) their feedback was also mixed, while some saw it as a 
positive development that could help distinguish Fair Traders from other traders. Others questioned its 
value, its demand in the market and whether its implementation was feasible. 
 
On whether the use of the SCORE approach was appropriate the feedback was also mixed but 
slightly positive. Some respondents advocated for a simple system and some others highlighted that 
the approach was not fully clear to them. A particular recommendation was that the ranking should not 
start with a non-compliance but with compliance and move towards best practice. In a workshop it 
was highlighted that before introducing the SCORE approach to traders and assessment of its 
effectiveness at producer level should be undertaken. 
 
Conclusions: 
The feedback received was mixed regarding the new framework and slightly more positive about the 
use of the SCORE approach. 
 

                                                      
1 Unfortunately the design of the questionnaire did not allow –in most cases- to understand the rationale of the 
responses, which were designed mostly as a binary choice (I agree/disagree).  

Question 4.2.1.1: 
Do you have any comments regarding the new framework? 
 
Do you have any comments regarding the use of the SCORE approach for measuring 
compliance with the Core and Advanced sections? 
 



4.2.2 Benefits for operators that comply with the Advanced section  

Question 4.2.2.1: 
Do you have any comments on the “package” of proposed measures to make it appealing for 
operators to comply with the Advanced section: 
 
-A list on the Fairtrade International website 
-Communication guidelines 
-Awards ceremony 
-Certification 
 
Feedback received: 
Among the respondents there was a general trend suggesting that the most important benefit would 
be related to certification costs (that should not be higher and that if it decreased in line with 
compliance with the Advanced section, it would provide a clear benefits to operators). A question of 
fairness was raised regarding how to rank operators who trade in particular difficult regions and 
therefore would have a lower ranking but perhaps more impact and/or operators that have single or 
limited supply chains and could rank higher vs operators with multiple supply chains that rank lower 
but benefit many more producers.  It was also stressed that it would be difficult for consumers to 
understand what compliance with this standard meant and that perhaps they would have already 
expected all the actions mentioned in the Advanced section as part of the Core section. A list of the 
Fairtrade International website was the measure that after discounts in the certification fees received 
more support. It was stressed however that due to the fact that companies may sell in few countries a 
mention on an international website may have less value. The operators that commented on the 
communication guidelines suggested that it should be allowed “on pack”. The awards ceremonies 
gathered little support. 
 
Conclusions: 
Benefits related to the certification fees are seen as the most important, followed by the mention on 
the website. The few people that commented on the communication guidelines expressed their wish 
for the claims to be done “on-pack”. The awards ceremony gathered little traction.  
 

 

Question 4.2.2.2: 
Can you suggest any other ways that Fairtrade could make it an appealing proposition for 
operators to comply with the Advanced section? 
 
 
Feedback received: 
The following were the ideas received by respondents and in the workshops in order to incentivise 
compliance with the Advanced section: 
• Reduced certification fees (mentioned several times) 
• Reduced licensee fees 
• Publicity (press release, annual report, public examples of best practice, give public recognition 

to traders that fulfil the advanced section, etc.) 
• Premium (increased price to consumer) linked to an on-pack claim 
• Recommendation list for supermarkets to list them as A-class CSR suppliers 
• List on NFO website  annual report 
• Create a sort of Trip Advisor/e-bay feedback system for licensees/registered companies where 

producers could provide reviews of experience working with the company/ anonymous reverse 
marking from suppliers 

• Create a forum where companies share best practices or help other companies learn how they 
could go above and beyond  

• Marketing initiatives: for example when Fairtrade will make a video including traders in the 
system, those compliant with the Advanced section will be proposed to be showcased 

 
Conclusions: 
Connect the certification fees (or licensee fees) with the Advanced requirements are the measures 
that received more support. Other ideas shared were related with promotion of the traders at several 
levels. 
 
 
 



Question 4.2.2.3: 
FOR CERTIFIED OPERATORS ONLY: Would you voluntarily choose to comply with the 
Advanced section?  
  
 
Feedback received: 

 
 
Out of the 60 respondents, 46% would voluntary choose to comply with the Advanced section. Among 
the traders, although 47% of them replied positively, 38% are unsure.  
 
The producers that responded would welcome compliance with the standard. Among the traders, the 
responses are more mixed as well as the comments, while some believed it is a regrettably late 
development others see in it a tool to differentiate themselves among other traders in the Fairtrade 
system and in the market. The feedback provided highlighted that before committing to compliance 
with this standard, the traders need to understand better the costs of compliance involved. 
 
Conclusion 
There is an important number of respondents that would comply voluntarily with the Advanced 
section, however there is an important number of traders that are unsure. More information and clarity 
about the requirements and the costs of implementations would need to be provided to traders so 
they can make an informed decision. 
 
 

Question 4.2.2.4: 
Would you prefer that the Advanced section adopt a “timelines” approach?  
If yes, should this approach by adopted by product category? 
 
 
Feedback received: 

 
 
50% of the respondents would welcome a timelines approach. 23% of respondents would not prefer 
this option and 27% was unsure. Amongst traders these percentages are 50%, 30% and 20% 



respectively. Out of the operators that responded positively (36), approximately 90% would like to see 
the timelines adapted to product categories.   
The stakeholders that responded positively welcomed the voluntary nature of the section and the 
added flexibility that timelines add.  However, it was deemed to add complexity to an already 
complicated system and would not capture that the efforts of compliance between small and big 
operators would differ greatly. Most of the operators that answered positively were in favour of adding 
product category differences on the top of the timeline flexibility, as this would reflect better the 
particularities in the different supply chains. However, during the workshops the participants 
expressed their disagreement with the addition of a timeframe for compliance as it was argued if it 
meant creating different timelines for operators depending on their length of participation in Fairtrade 
as this would generate unfair competition between the old operators who would have stricter 
requirements than the operators having recently joined the system. 
 
Conclusions: 
Although there is overall support to add a timelines dimension to the Advanced section and if relevant 
to adapt it to the different product categories, the idea of adding a timeframe for the requirements was 
not well received by the participants on workshops if it did not mean the same timelines for everyone.  
 

4.3 Other ideas to encourage going beyond a minimum compliance 

Question 4.3.1: 
Do you have any other ideas/proposals on how to encourage operators to go beyond a 
minimum compliance?  Any idea that you have does not necessarily have to be through the 
Standard. 
. 
 
Among the ideas shared are: public listing of results, confidential complaint procedures, reduced 
licensee fees or certification fees, sharing best practices (beyond minimum compliance) through a 
magazines/forum for learning purposes.  Ideas outside the Advanced section included peer reviews 
and anonymous marking from suppliers. 
 
Conclusions: 
Disclosure/communication of information and reduction of fees may be the ideas that enjoy wider 
support to encourage going beyond minimum compliance. 
 

4.4 Moving topics or requirements from the Advanced section to the Core section 

Question 4.4.1: 
After having reviewed the Advanced topics and requirements on pages 25-41, do you propose 
to shift any of the Advanced topics and/or requirements from the Advanced section to the 
Core section? 
 
Please specify which requirement or topic you are referring to, and explain why you are 
proposing the shift.   
 
 
Feedback received: 
18 respondents provided feedback. 56% of the operators who responded suggested that no changes 
should be made. The remaining 44% proposed that compliance with ILO conventions (eg, 
discrimination, child labour, FoA, health and safety) should be part of the Core section.  In the 
different workshops, compliance to core ILO conventions was mentioned as a must requirement.  
 
Some respondents expressed their surprise to see the requirement regarding the provision of a 
sourcing plan (5.2.7) in the Advanced section. They had expected it in the core section (NOTE: the 
provision of a sourcing plan as currently covered in the Trade Standard is indeed part of the core 
section, what is suggested to be part of this section is an advanced version of it)A conclusion of the 
London workshop was to move all the section on Enhanced Producer Access to Finance to the Core 
section. 
According to the respondents, compliance with ILO core conventions only required if the operator 
chose to comply voluntarily with the Advance section would put those operators in a competitive 
disadvantaged in terms of added costs (of compliance and certification) as it is unclear that the market 
and/or consumers would absorb those costs. It was argued that compliance with ILO conventions was 
a consumer expectation from Fairtrade product and should not be limited to those who would chose to 



comply with the advance section. One respondent suggested moving the transparency criteria (5.1) to 
the Core section. 
 
Conclusions: 
In spite of the low number of responses (only 10% of the total number of respondents), there is a 
trend that suggest that if there are criteria that should be moved to the Core section these may be the 
references to international law agreements (ILO Conventions). This suggestion was also supported in 
different workshops. 
  
 

New requirements in the Advanced section  
The Advanced section includes the new requirements listed below.  For all of the following questions 

the respondents were asked if they agreed with the new requirement and in each requirement they 

could respond if they agreed and why, if they did not agreed and why and to provide an alternative 

proposal. 

 

5.1 Enhanced Producer Access to Finance: The objective of this section is to ensure that 

producers have additional routes to access different forms of credit beyond the pre-finance offered in 

the Core section 

5.1.1 You take one of the following actions related to producer finance, based on producer need. 

• Provide harvest/seasonal credit to cover the cost of agricultural supplies for the season; or 

• Provide in-kind credit in the form of agricultural supplies for the season; or 

• Provide investment finance for capital investments; or 

• Facilitate access to any form of producer finance listed here, but delivered by a third party. 

 

For any of the financing options above you must agree on the following conditions: 

• Duration of the finance 

• Amount of the finance  

• Timing of the credit instalments 

• Allowable interest charges  

Guidance:  Supplies can be any agricultural equipment or related materials.  The frequency and 
duration that you provide the supplies should be agreed by you and the producer. For any action 
delivered via a third party, the credit conditions are negotiated by the lender and producer only. 
Facilitate can mean, but is not limited to, providing the producer with a letter of intent to purchase, 
introducing the producer to a lender that you already have an established relationship with, or acting 
as a reference to the lender on behalf of the producer. It is best practice to offer conditions that are 
more beneficial than local money lenders.  It is not the intent to create trading relationships based on 
dependency and indebtedness, for example through excessive interest rates.    

5.1.2 You establish a fund or access funding from a multilateral, bilateral or national development 
organization to invest in the producer.   

Guidance:  It is best practice to offer conditions that are more beneficial than local money lenders.  It 
is not the intent of this requirement to create trading relationships based on dependency and 
indebtedness, for example through excessive interest rates.       

5.1.3 You invest in the Fairtrade Access Fund. 

 

 
 
 
 
 
 



 
 
Feedback received: 

 
 
From the total of the respondents approximately 76% agreed with the requirement 5.1.1. Amongst 
those who disagreed (24%) 11% were traders. Regarding the establishment of a fund or access 
funding from an external organization to invest in the producer (requirement 5.1.2), although overall 
there was an overall positive response (approximately 69%) the support to this requirement was less 
positive than to the previous one. Out of the 32% who disagreed 13% were traders. In relation of the 
investment in the Fairtrade Access Fund (requirement 5.1.3) over half of the respondents supported  it 
(57%) and 43% disagreed with this requirement (23% of them traders). In the workshop in Kenya I it 
was emphasize that the interest rate should not exceed prevailing local market interest rates and that 
there should be a cup/ ceiling for the allowed interest rate charges. It was also suggested that the 
Fairtrade Premium could be used as a security for a loan. However, there needed  to be a guarantee 
that a certain volume will be purchased otherwise producers may receive less Fairtrade Premium than 
loan. 
 
Unfortunately the respondents did not provide further explanations on why they agreed or disagreed. 
The few comments received highlighted the importance of explaining in what consist the Fairtrade 
Access Fund. Some respondents felt this requirement was not applicable to them (eg, flowers as they 
do not deal with small farmers or banana were pre-finance does not apply). Others felt that the 
premium paid and the previous requirements (5.1.1 and 5.1.2) could be considered as a sort of 
access fund and introducing this requirement could force operators to reduce their efforts in other 
areas or with other producers. 
 
Conclusions: 
The majority of the respondents were positive about the inclusion of one of the different actions in 
terms of producer finance (requirement 5.1.1). There was also extensive support to the establishment 
of a fund or access funding to invest in the producer (requirement 5.1.2). The investment in the 
Fairtrade Access Fund received also general support (over 50%) but was less welcomed than the 
previous two requirements. This reduced support may be due to the fact that there is a potential 
overlap in requirements 5.1.2 and 5.1.3 and therefore requirement 5.1. 3 could be considered as an 
added burden if standing alone. 
 
 
5.2 Enhanced Producer Access to Markets: The objective of this section is to increase the 

Fairtrade sales of producers. 

5.2.1 You source or purchase Fairtrade products from producers who otherwise would not have 
market access or whose market access is severely limited. 

Guidance:  Producers who would not have market access or who have limited market access could 
be but are not limited to, producers in the early stages of development/organization, in conflict 
affected areas, in remote areas and in LDCs, or weak, below average sized, or marginalized 
organizations. 

5.2.2 Your purchases from small producer organizations are increasing.   

Guidance:  It is not necessary that you purchase directly from the small producer organization.  

5.2.3 You act as a market liaison for the producer.   



Guidance:  Being a market liaison could mean, but is not limited to, offering market and commercial 
development services for the benefit of the producer to another operator, brand or retailer, facilitating 
contact between the producer and another operator for the benefit of a new market opportunity for the 
producer, or facilitating the producer’s participation at a trade fair.     

5.2.4 You make efforts to better understand your producer’s constraints, and the context and reality 
in which they operate. 

Guidance:  If you do not purchase directly from the producer, you should carry out this requirement in 
collaboration with your supply chain.     

Actions could be, but are not limited to, holding a tripartite meeting with your direct supplier and buyer, 
having regular interaction with your whole supply chain, or visiting the premises of the producer and 
your supply chain.   

5.2.5 Your CSR practices are integrated into your sourcing practices.   

Guidance:  This could mean, for example, that the official(s) responsible for CSR at your company 
has trained and communicates regularly with the official(s) responsible for sourcing. 
 
5.2.6 You sign a tri-partite contract with the producer being one of the signees.   
 
5.2.7 You provide a sourcing plan to your immediate supplier (for all operators EXCEPT designated 
Fairtrade payers and conveyors)  
 
 

Feedback received: 

 
 
There was overall support to all measures designed to enhance producer access to markets. Over 
90% of the respondents supported making efforts to better understand the producer’s constraints, and 
the context and reality in which they operate (requirement 5.2.4) and integrating  CSR practices into 
your sourcing practices (requirement 5.2.5).  More than 75% supported sourcing or purchasing 
Fairtrade products from producers who otherwise would not have market access or whose market 
access is severely limited (requirement 5.2.1), increasing purchases from small producer 
organizations (requirement 5.2.2), acting as a market liaison for the producer (requirement 5.2.3) and 
providing a sourcing plan to your immediate supplier (requirement 5.2.7). The requirement regarding 
signing a tri-partite contract with the producer being one of the signees (5.2.6) received less support 
than the previous requirements but nevertheless more than 65% of the respondents replied positively. 
Amongst the respondents who disagreed (19 responses/approximately 35%) 8 were traders. 
 
Once again, regrettably there were few comments that could provide more information regarding the 
answers given.  It was highlighted however that there should be a recognition to the work done with 
organizations before they reach Fairtrade certification, and this is not captured in these requirements. 
It was also stressed that as SPOs become stronger over time due to long term partnerships 
requirement 5.2.1 should not hinder those established relationships. The inclusion of timelines and 
goals was recommended for requirements 5.2.1 and 5.2.3. Regarding requirement 5.2.6 it was 
suggested to add clarity about the kind of contract this requirement was referring to. Finally, caution 
was raised about the figure of market liaison in requirement 5.2.3, it should not foster dependency on 
one market partner. 
 
 
Conclusions: 



In spite of the detailed feedback needed to understand the rationale behind the answers given, there 
is a positive tendency regarding the inclusion of all requirements 5.2 in the Advanced section.  
 
 
5.3  Going Further on Producer or Worker Development 

The objective of this section is to build the operational capacity of the producer so that producers are 
better able to choose and carry out their own development path. 
 

  

5.3.1 You support, through funding or in kind, workers or a producer plan related to operational 
capacity.  The producer or workers must agree on the project that you support.   

Guidance:  Your support can either be direct or through a partnership.    

Areas of support can be, but are not limited to, production techniques, product quality, productivity, 
storage techniques, value-addition, income diversification, business and financial management, risk 
management, farming practices, support for the implementation of an internal control system, 
business development, or training for workers or the Premium Committee.   
 

5.3.2 You build the capacity of another operator, through funding or in-kind, to provide worker or 
producer support.     

Guidance:  Your support can either be direct or through a partnership.     
 
5.3.3 You offer co-ownership of your business entity to a key producer supplier. 

 

5.3.4 You support, through funding or in-kind, a worker or producer project related to social 
development or environmental sustainability.  The producer or workers must agree on the project that 
you support.  This contribution must be in addition to the Fairtrade Premium paid to the producer or to 
the workers. 

Guidance:  Projects can be in sectors such as education, health, community, and conservation.   

It is best practice to ensure that projects do not substitute public services.   

Your contribution can be in collaboration with relevant institutions, such as governmental and non-
governmental.          

 
 

Feedback received: 

 
 

Over 70% of the respondents agreed to support a worker or producer project related to social 
development or environmental sustainability, in addition to the Fairtrade premium (requirement 5.3.4 
/78% support) and a workers or a producer plan related to operational capacity (requirement 
5.3.1/73% support). 66% agreed to build the capacity of another operator, through funding or in-kind, 
to provide worker or producer support (requirement 5.3.2) and 60% of the respondents were against 
offering co-ownership of your business entity to a key producer supplier (requirement 5.3.3). There 
were few comments that provided further feedback, however they raised concerns about putting too 
much emphasis on a project-based model of development instead of letting producers develop their 
own structures. It is also important to note that because of their legal construction some operators 



won’t be allowed to execute projects. Along the same lines, in the workshop in Kenya it was 
suggested that the requirement 5.3.1 should be linked to the Development Plan. Some respondents 
also highlighted the complexity and limited impact of the implementation of these requirement in the 
case of working with multiple certified suppliers and not always directly. Finally, FTOs disagreed with  
the requirement 5.3.3 (co-ownership) and was also rejected in the workshop in Kenya. 
 
In the London workshop it was suggested that other tools –like the set up of training modules-should 
be used instead of developing requirements.  
 
Conclusions: 
There is general support to go further on producer development, however there is fear to move from 
Fairtrade’s model of development to a project-based one, adding unnecessary complexity without 
much impact. The requirement on co-ownership did not gather support from the respondents. 
 
 
5.4 Promote Fairtrade: The objective of this section is to raise awareness about Fairtrade. 
 
5.4.1 You continuously increase your Fairtrade purchases as a percentage of your total purchases. 

5.4.2 You communicate publicly about your commitment to Fairtrade.  You must include: 

 Fairtrade in your CSR report; 

 Your Fairtrade figures on  the volumes of each Fairtrade ingredient/product purchased, and the 
amount of Premium paid, and on your number of Fairtrade products; 

 Your future Fairtrade purchase targets; and   

 The names of the producers that produce the products that you source, and a short description of any 
investment or capacity building activities that you delivered with the objective of producer development 
or supply chain sustainability.   

All information made publicly available must not be inaccurate or misleading.  

Guidance:  You can convey this information through any means, for example on your website, or 
through published reports.   

It is understood that this information can only be made publicly available to the extent possible taking 
into account the sensitivity and confidentiality of the commercial information supplied.   

5.4.3 You raise awareness about Fairtrade with your customers or other stakeholders.   

Guidance:  Measures could include, but are not limited to, promoting Fairtrade sales in your country, 
information sessions, awareness campaigns, a company “Fairtrade Day” or promoting Fairtrade in 
another way. 
 
Feedback received: 

 
 
Most of the respondents (92%) agreed with the requirement to raise awareness about Fairtrade with 
their customers or other stakeholders (requirement 5.4.3) and 83% agreed to communicate publicly 
about their commitment to Fairtrade (requirement 5.4.2). 
Regarding continuously increasing their Fairtrade purchases as a percentage of the total purchases 
(requirement 5.4.1), 71% agreed to and 29% disagreed. Amongst those who disagreed were 50% of 
the producers and traders that responded the question. It was noted that this requirement was not 
relevant for an organization that sources 100% Fairtrade (an FTO for example) or that sources 100% 
Fair Trade (in the latter case, would not Fair Trade producers (that do not have the product 
certification) be de-prioritized against Fairtrade certified producers?). Also, this requirement would be 
difficult to achieve for operators with very high levels of Fairtrade purchases. Several respondents 



expressed that increasing purchases depends on the demand of the market, an area where their 
influence is limited and suggested to involve licensees.  A suggestion to advocate for a more 
favourable tax regime for Fairtrade purchases was raised. In the London workshop it was mentioned 
that most of the activities described in the requirements are related to awareness raising was a task of 
the NFOs and suggested their removal.  
 
Conclusion 
There exists overall support to different measures to promote Fairtrade. However, for FTOs that 
support Fair Trade (and Fairtrade) some of the requirements may not be relevant or may impose an 
undesirable dilemma.   
 
 
5.5 Operate Your Business Transparently: The objective of this section is to operate your 
business according to principles of transparency.   
 

5.5.1 You publish your Fairtrade audit results and your corrective action plan. 

Guidance: You may publish this information on you website, in your CSR report or in any other public 
company document.         

5.5.2 You make your annual financial statements publicly available. 

Guidance:  The best practice is to have the financial statements audited by a third party.   

5.5.3 You have a buying policy and demonstrate practices that show a commitment to strengthen 
producers.    

5.5.4 Your meetings with suppliers and buyers are recorded, and minutes of these meetings are 
verified by and shared with all parties involved. 

5.5.5 Your sourcing plans, contracts, transaction records and Premium payments for Fairtrade 
products are current, accessible and made available on request to you buyer and your supplier.   

Guidance:  It is understood that this information can only be made publicly available to the extent 
possible taking into account the sensitivity and confidentiality of the commercial information supplied.   

5.5.6 Your sub-contracting practices are transparent.  This means you have a policy in place that is 
implemented and your sub-contracting practices are managed and recorded.   

 
Feedback received: 

 
 
Almost 90% of the respondents agreed with the requirement to have a buying policy and demonstrate 
practices that show a commitment to strengthen producers (requirement 5.5.3).   The requirements 
regarding accessibility/ availability of sourcing plans, contracts, transaction records and Premium 
payments (requirement 5.5.5) and the requirement regarding transparency of sub-contracting 
practices (requirement 5.5.6) were both agreed by more than 80% of the respondents. Nearly 70% of 
the respondents agreed with the requirement to publish the Fairtrade audit results and the corrective 
action plan (requirement 5.5.1), amongst those who disagreed (17 respondents) 59% were traders. 
Similarly, 67% of the respondents agreed with the requirement to make the annual financial 
statements publicly available (requirement 5.5.2), amongst those who disagreed (17 respondents) 
49% were traders.  In spite of the overall positive feedback to the requirements, the criteria  were 
questioned on whether they truly promoted transparency, it was noted that aspects like forbidding 
mass balance and/or ensuring physical traceability would have more impact on promoting 
transparency from a company than putting emphasis on formalities/paper work. Some respondents 



commented that they did not understand the rationale behind the requirements and its link to 
operating a business transparently. 
 
 
 
 
Conclusion: 
The overall response to the requirements is positive (in all cases above 67%), however it would be 
worth exploring further how behavioural changes could be promoted through transparency 
requirements.  

 

5.6 Internationally Recognized Labour Practices: This section intends to ensure good working 
conditions for workers. Fairtrade International regards the core ILO conventions as the main reference 
for good working conditions. Workers are waged employees, whether they are permanent or 
temporary, migrant or local, subcontracted or directly employed. Workers include all hired personnel 
whether they work in the field, in processing sites, or in administration. Senior managers and other 
professionals are not considered workers. 

 
Freedom from Discrimination 
 

5.6.1 You do not discriminate on the basis of race, colour, sex, sexual orientation, disability, 
marital status, age, HIV/AIDS status, religion, political opinion, membership of unions or other 
workers’ representative bodies, national extraction or social origin in recruitment, promotion, access to 
training, remuneration, allocation of work, termination of employment, retirement or other activities. 

Guidance: Where discrimination is endemic within a sector or region you are encouraged to address 
this within the framework of a company policy. 

5.6.2 During the recruitment of workers you do not test for pregnancy, HIV or genetic disorders. 

5.6.3 You do not engage in, support, or tolerate the use of corporal punishment, or mental or 
physical coercion or verbal abuse. 

Guidance: Where such practices are endemic within a sector or region you are encouraged to 
address this within the framework of your Fairtrade Development Plan, for example by developing a 
written policy and a system to prevent improper disciplinary practice. 

5.6.4 You do not engage in, support, or tolerate behaviour, including gestures, language, and 
physical contact, that is sexually intimidating, abusive or exploitative. 

Guidance:  Where such practices are endemic within a sector or region you are encouraged to 
address this within the framework of a company policy, for example by developing a written policy and 
a system that clearly prohibits sexually intimidating behaviour. 

 
Feedback received: 

 
 
On average for this set of requirements 55 people answered if they agreed or not. Amongst them 95% 
agreed with the requirements proposed. Respondents commented that existing national law legislated 
against these requirements. It was also highlighted that these requirements should be included in the 
core section.  Recognition of other accreditations that fulfilled these requirements was also 
mentioned. It was also suggested that instead of written policies on case base case basis a 



committee must be formed and addressed under ILO conventions and also considering the ethical 
and cultural values of a region.  
 
Conclusion:  
There is overall support to include requirements 5.6.1 to 5.6.4 into the Advanced section.   
 
 
Freedom of Labour 
 

5.6.5 You do not engage forced labour, including bonded or involuntary prison labour. You explain 
to all workers that they are free to leave at any time as long as they follow the due notice period in 
their contract. 

Guidance: “Forced labour” includes work for which a person has not offered him or herself voluntarily 
and they are forced to perform under the threat of any penalty. It is considered forced labour if you 
retain any part of the workers’ salary, benefits, property or documents in order to force them to remain 
in their employment. If you require or force workers to remain in employment against their will using 
any physical or psychological measure that is considered forced labour. The term “bonded labour” 
refers to workers that have received loans from employers, where these loans are subject to 
unreasonable terms and conditions such as excessively high interest rates. 

5.6.6 You do not make the employment of a worker or an offer of housing conditional on the 
employment of their spouse. Spouses have the right to work elsewhere.  

 
Feedback received: 

 
 
As in the previous sub-section 55 people responded the respective questions. Amongst them 96% 
agreed with the requirements. Respondents commented that existing national law legislated against 
these requirements. Again, it was highlighted that these requirements should be included in the core 
section and that other accreditations that fulfilled these requirements could be recognized. It was also 
suggested that instead of written policies on case base case basis a committee must be formed and 
addressed under ILO conventions and also considering the ethical and cultural values of a region.  
 
Conclusion:  
There is overall support to include requirements 5.6.5 and 5.6.6 into the Advanced section.   
 
 
Child Labour and Child Protection 

5.6.7 You do not employ children below the age of 15. 

Guidance:  The minimum age requirement also applies to children who are employed indirectly by 
your company, for example when children of permanent and/or migrant workers are working with their 
parents at company premises.  If the age of a child is unknown, all efforts must be made to identify the 
age following child rights guidelines. 

5.6.8 You do not submit workers less than 18 years of age to any type of work which, by its nature 
or the circumstances under which it is carried out, is likely to jeopardize their health, safety or morals 
and their school attendance.  

Guidance: Examples of work considered to be unacceptable includes work that involves slave-like 
practices, recruitment into armed conflict, sex work and/or illicit activities. Examples of work that is 
potentially damaging includes work that takes place in an unhealthy environment, involves 
excessively long working hours, the handling or any exposure to toxic chemicals, work at dangerous 
heights, operation of dangerous equipment and work that involves abusive punishment. 



5.6.9 If in the past you have employed children under 15 for any type of work, or children under 18 
for dangerous and exploitative work, you ensure that those children do not enter or are at risk of 
entering into even worse forms of labour.  

Guidance: You should develop a remediation policy and program which includes a clear statement 
against child labour and defines projects with expert partner organizations to ensure the immediate 
and continued protection of children. One example of an appropriate remediation program might 
include implementing a community led child labour project aimed at improving social protection at 
household levels where impacted and at risk children live, with a provision to provide quality 
education. 

5.6.10 If you have identified child labour as a risk in your organization you implement procedures to 
prevent children below the age of 15 from being employed for any work and children below the age of 
18 from being employed in dangerous and exploitative work.  

Guidance: The procedure may involve keeping records of all workers stating their age, gender, 
identification papers, migratory status and other relevant data. 
 
Feedback received: 

 
 
For this set of requirements in average 55 persons replied. Around 96% agreed with requirement 
5.6.8 and 95% agreed with requirement 5.6.10. 91% agreed with requirement 5.6.7 and 89% with 
requirement 5.6.9. Amongst the comment received it  was highlighted that these requirements should 
be in core criteria   and that other accreditations that fulfilled these requirements could be recognized.  
 
 
Freedom of Association and Collective Bargaining 
 

5.6.11 You ensure that all workers are free to join a workers’ organization of their own choosing, and 
that workers are free to participate in group negotiations regarding their working conditions. You do 
not deny these rights in practice. You have not have opposed these rights in the last two years. 

Guidance: “Workers organization” is any organization of workers with the objective of “furthering and 
defending the interests of workers…” (ILO Convention 110, Article 69). If there has been opposition to 
these rights in the last two years you and the members of your organization can still fulfil this 
requirement if your circumstances have changed substantially, for example in case of a change of 
management. 

5.6.12 You allow trade unions that do not have a base in the organization to meet workers and to 
share information. You do not interfere in these meetings.  

Guidance: Workers are free to participate or not in these meetings. The meetings can be requested 
by the workers. External union officials can request the meetings if the union is involved in a 
Collective Bargaining Agreement (CBA) within the relevant industry or at national level. Time and 
place for these meetings have to be agreed in advance. You and the members of your organization 
are not required to allow these meetings if either you have not been informed first. 

5.6.13 You ensure that there is no discrimination against workers and their representatives for 
organizing, joining (or not) a workers’ organization, or for participating in the legal activities of the 
workers’ organization.  

If a workers’ organization representative is dismissed you report it immediately to the certification 
body and explain the reason. 



You keep a record of all terminated contracts. These records must include the reason for termination 
and must indicate if workers are members of a workers’ organization.  

Guidance: “Discrimination” means that workers are treated differently or suffer any negative 
repercussions. Some actions that could indicate discrimination against workers who form a workers’ 
organization or who are trying to form one are closing production, denying access, longer working 
hours, making transport difficult or dismissals. 

5.6.14 If there is no union that is recognized and active in your area, if unions are forbidden by law, 
or if unions are managed by government you encourage workers to democratically elect a workers’ 
organization. The workers’ organization will represent workers in their negotiations with you to defend 
their interests.  

Guidance: Fairtrade International defends the rights of freedom of association and collective 
bargaining and believes that independent trade unions are the best way for achieving this. Therefore, 
this requirement only applies to you if there are no recognized unions that are active in your area, if 
unions are forbidden by law or if unions are managed by government and not by members. 

“Recognized union” means that the union is affiliated with a national or international trade secretariat 
(for example the Global Union Federation). 

If you or the workers need help in contacting a trade union representative you can ask Fairtrade 
International for support. 

5.6.15 You provide training to workers for improving their awareness about workers’ rights and 
duties. Training takes place during paid working time 
 
 
Feedback received: 

 
 
On average 55 people responded to these set of requirements. For requirements 5.6.11 to 5.6.14, 
approximately 96% of the respondents agreed with the requirements. Amongst the comment received 
it was highlighted that these requirements should be in core criteria   and that other accreditations that 
fulfilled these requirements could be recognized. Regarding requirement 5.6.15 it was mentioned that 
the training should not be offered by the operator but rather through an independent third party such 
as the trade union, NGOs that engage with workers' rights, etc. 
 
Conclusion:  
There is overall support to include requirements 5.6.11 to 5.6.15 into the Advanced section.   
 
 
Conditions of Employment 
 

5.6.16 You set salaries for workers according to CBA regulations where they exist or at regional 
average wages or at official minimum wages for similar occupations whichever is the highest. You 
must specify wages for all employee functions. 



5.6.17 For work based on production, quotas and piecework, during normal working hours, you must 
pay the proportionate minimum wage or the relevant industry average, whichever is higher. 
Information about this pay rate is available for all workers and worker organizations.  

For pay based on piecework, the worker agrees that the rate is fair, and you make the method of 
calculation transparent and accessible to the worker.  

You do not use production, quotas and piecework employment as a means to avoid time-bound 
contracts.  

5.6.18 You make payments to workers at regularly scheduled intervals and must document the 
payments with a pay slip containing all necessary information. Payments are made in legal tender. 
Only if the worker explicitly agrees may you make the payment in kind. 

5.6.19 You set maternity leave, social security provisions and non-mandatory benefits according to 
national laws or according to CBA regulations where they exist, or according to the agreement signed 
between the workers’ organization and the employer, whichever is the most favourable for the worker. 

5.6.20 You have a legally binding written contract of employment for all permanent workers that 
includes at least the following: the job duties related to the position; protection of the worker from loss 
of pay in the case of illness, disability or accident; and a notice period for termination that is the same 
as to the notice period of the employer. 

5.6.21 You provide a copy of the signed contract to the worker. 

5.6.22 You gradually increase salaries above the regional average and the official minimum wage. 

5.6.23 Where possible you assign all regular work to permanent workers. 

Guidance: Regular work excludes all seasonal work, work that is added to usual work levels during 
peak periods, and special tasks. The intention of this requirement is that you do not avoid legal 
obligations by using continuous fixed-term employment contracts. 

5.6.24 You give local, migrant, seasonal and permanent workers the same benefits and employment 
conditions for the same work performed. Where this is not possible, you and the members of your 
organization must provide an alternative and equivalent benefit. 

 
Feedback received: 

 
 
On average 54 people responded to this set of requirements. Approximately 95% agreed with all of 
them. Requirement 5.6.22 (you gradually increase salaries above the regional average and the 
official minimum wage) received slightly less support, 90%. As before comments regarding the 
importance of these requirement being part of the Core section and of the recognition of other 
accreditation schemes. 
 
 
Conclusion:  



There is overall support to include requirements 5.6.16 to 5.6.24 into the Advanced section.   
 
 
Occupational Health and Safety 
 

5.6.25 You make work processes, workplaces, machinery and equipment on your production site 
safe. 

5.6.26 Children under the age of 18 years, pregnant or nursing women, mentally handicapped 
people, people with chronic, hepatic or renal diseases and people with respiratory diseases do not 
carry out any potentially hazardous work. 

5.6.27 You ensure alternative work for your employees in the case that a change of work is 
necessary to comply with requirement 5.6.26. 

5.6.28 You have accessible first aid boxes and equipment and a sufficient number of people trained 
in first aid in the workplace at all times. 

5.6.29 You provide clean drinking water and clean toilets with hand washing facilities close by for 
workers, and clean showers for workers who handle pesticides. These facilities must be separate for 
women and men and the number of facilities must be in proportion to the number of workers. 

5.6.30 You ensure that workers nominate a representative who knows about health and safety 
issues and who will raise workers’ concerns on health and safety issues with the organization’s 
management.  

5.6.31 You provide training to workers who carry out hazardous work on the risks from this work to 
their health, and to the environment, and on what to do in case of an accident. 

5.6.32 When you carry out hazardous work, you display all information, safety instructions, re-entry 
intervals and hygiene recommendations clearly and visibly in the workplace in the local language(s) 
and with pictograms.  

5.6.33 You provide and pay for personal protective equipment for all workers who perform 
hazardous work. You make sure that the personal protective equipment is used and that replacement 
equipment is ordered and distributed when the existing equipment wears out.  

5.6.34 You improve health and safety conditions by:  

 Putting up warning signs that identify risk areas and potential hazards in local languages and 
including pictograms if possible  

 Providing information to workers about safety instructions and procedures including accident 
prevention and response 

 Putting safety devices on all hazardous machinery and equipment and protective guards over 
moving parts 

 Providing safety equipment to all workers who perform hazardous tasks and instructing and 
monitoring workers on its proper use 

 Storing equipment safely for chemical spraying. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Feedback received: 

 
 
On average 55 people respondent to the set of questions related to occupational health and safety. 
95% of them approximately agreed with the proposed requirements. As before comments regarding 
the importance of these requirement being part of the Core section and of the recognition of other 
accreditation schemes. 
 
Conclusion:  
There is overall support to include requirements 5.6.25 to 5.6.34 into the Advanced section.   
 
 
5.7 Internationally Recognized Environmental Practices: The objective of this section is to 
ensure that your business operations minimize their negative environmental impacts. 
 

5.7.1 You comply with relevant local and national rules and regulations on environmental aspects 
that concern your activities. 

5.7.2 You understand and act to minimize negative environmental impacts of production of 
Fairtrade products with regard to water conservation, protection of water bodies and natural 
ecosystems, energy usage and waste. 

5.7.3 You understand and act to minimize key environmental challenges in your supply chains. 

5.7.4 You use recycled or easily biodegradable materials for packing as far as possible, and goods 
are dispatched by sea wherever possible. 

You strive to understand how your operations may negatively affect your surrounding environment 
and you take action to minimize these risks. 

5.7.5 You take actions to reduce your carbon footprint within your Fairtrade supply chain(s). 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Feedback received: 

 
 
 
Around 55 respondents answered to the questions regarding requirements on internationally 
recognized environmental practices. On average, 98% of the respondents agree with the proposal. 
Reference to the importance to recognize certification schemes that already cover this questions was 
made once again. It was highlighted that intention of the requirements is clear “to understand and act” 
are not terms that are easily certified in a unified manner.  In the London workshop a slightly more 
negative feedback was received: it was signalled that this section did not relate directly to producer 
benefit and as such is not relevant. 
 
Conclusion:  
There is overall support to include requirements 5.7.1 to 5.7.5 into the Advanced section.   
 
 
6.1 Additional comments: In this section respondents were encouraged to provide comments 
any requirement in the Trade Standard  that was not mentioned in the survey.   
 
Feedback received:  
Overall 8 people responded to this section. Some comments have already been captured in previous 
sections, for example the importance of recognizing other certification schemes and the possibility to 
increase prices to consumers as a mean to incentivize traders to comply with the Advanced section.  
Other questions demanded clarification on various issues, for example a respondent was not clear on 
the number of advanced  requirements that had  to be met in order for the traders to be able to claim 
that they comply with the advanced section.  
 
A respondent highlighted the challenges FTOs would face to comply with the Advanced section. As 
many of the FTOs are small companies they already battle to survive on competitive markets. Some 
of the Advanced requirements, although definitely positive, could lead to a lack of competitiveness by 
generating additional costs, which did not seem to be outweighed by the benefits offered (eg, being 
mentioned once a year on Fairtrade International’s website) and suggested a more qualitative/soft 
approach. 
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